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NMHHOBAIIMOHHBIE TOAXO/AbI K YIIPABJIEHUIO KIMEHTCKUM
OIIBITOM B YCJOBUAX IU®POBOM TPAHC®OPMAIIUA

Annomayus. Cmambs ucciedyem npudunHbIll 6K1a0 unHosayuu kiuenmckoeo onvima (CX) 6
Y0081eMBOPEHHOCb  AOOHEHMO8 MEeNeKOM-0Nepamopa 6 YCI08UAX YU@Gpogou mpancoopmayuu u
sHewHux oepanudenuti. B meopemuueckoii pamxe Oslo Manual paznuuaiomes 06a knacca Ho8066e0enul:
unmepaxkyuoHnvle (vam-6omei, 2ubpuonoe ASR/NLU, peuesas ananumuka, upmyanbHvle KOHMAKM-
YeHmpul) U UHHOGAYUU NYMU Cepeuca (NONHbIL OHIAUH, CAMOOOCIYICUBAHUE, OMHUKAHANbHbIE
cyenapuu). Boviagneno, umo unmepaxyuonnvie HO6086e0eHUs 0becnequsarm OblCmpulli Npupocm
YO08IeMEOPEHHOCIU 3a CYEM COKPAUJEHUS. GDEMEeHU OmEema U pocma peuleHus BORPOCco8 C Nepeoco
obpawenus; npeodpazoeanuss Nymu cepeuca Qopmupyiom KymyJiamusHvli d¢@exm uyepe3 CHudiceHue
mpenuss U nosvlulenue GocnpuHumaemozo xavecmea. Coemecmuoe npumeHnenue OeMOHCMpUpyem
KOMNJIEMEHMAPHOCIb U 0Aém OONbWUL UHMEZPATIbHBLIL pe3yIbmam.
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OKOHOMHYECKHE M TYMAHUTAPHbIE HAYKH

INNOVATIVE APPROACHES TO CUSTOMER EXPERIENCE
MANAGEMENT IN THE CONTEXT OF DIGITAL TRANSFORMATION

Abstract. The article examines the causal contribution of customer experience (CX) innovations
to subscriber satisfaction at a telecom operator under conditions of digital transformation and external
constraints. Within the Oslo Manual framework, two classes of innovations are distinguished: interaction
innovations (chatbots, hybrid ASR/NLU, speech analytics, virtual contact centers) and service-path
innovations (fully online processes, in-app self-service, omnichannel scenarios). The study shows that
interaction innovations deliver rapid gains in satisfaction by reducing response time and increasing first-
contact resolution, whereas service-path transformations generate cumulative effects by lowering friction
and enhancing perceived service quality. Joint deployment exhibits complementarity and yields a larger
aggregate impact. The practical significance lies in a dual-track implementation strategy and in aligning
CX metrics with unit economics; the scientific novelty consists in a portfolio assessment of innovations
with causal identification. Limitations and directions for further validation on microdata are outlined.
The results are relevant to telecom operators, other service industries, and practitioners.

Keywords: customer experience, innovation, telecommunications services, digital
transformation, analytics.
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AHAJIN3 ABUKEHUSA ITIOTOKOB TPYJIOBBIX PECYPCOB B CUCTEME
MOHHUTOPHUHI'A U CTATUCTUYECKOI'O AHAJIM3A PBIHKA TPYJA

Annomayusn. B cmamoe paccmompenvl CyWHOCMb U NPUHUHBL OBUICEHUS PAOOUUX PecypPcos, d
maxoice HeobXo0UMOCMb €20 AHANU3A 8 PAMKAX MOHUMOPUH2A U CMAMUCIMUYECKO20 UCCAe008aHUs
PpbIHKaG mpyoa. AGmopom npedcmasienvl Cmamucmuieckue NOKa3amenu polka mpyod, gopmupyemvie
U3 omuemos8 ciyxich 3aHAMOCMU, NPeOONCeHA ONMUMATLHAS CXeMA OBUNCEHUs NOMOKO8 MPYO08bIX
pecypcos 8 yensix opmuposanusi OOCMYnHoOU U OO0CMOBEPHOU UHDOpMayuu Ois MOHUMOPUHEA U
CMAMUCmMu4ecKo20 aHaiu3a polHka mpyod.

Takoice asmop npeodnazaem UCHOIb306AMb OUHAMUYECKUE MOOeIU AHAU3A DLIHKA mpyod,
yuumolearoujue 8pemMenuble U CmpyKmypHble 0COOeHHOCIU NOMOK08 MPYO008blX pecypcos, a MmaKice ux
83aumooelicmeaue ¢ MaKpoIKOHomudeckumu gaxmopamu. Kpome mozo, agmop npeonazaem mMemoouxy
ABMOMAMUSUPOBAHHO20 MOHUMOPUHEA U NPOSHO3UPOBAHUS MPYOOBLIX NOMOKO8 HA OCHO8e OOIbUIUX
OAHHBIX 8 YENAX NOBbIUEHUS MOYHOCINU U ONEPAMUBHOCHIU AHANU3A.

Knrwueevie cnosa: puviHox mpyoa, mpyoosvle pecypcsl, NOMOKU MPYyO08blX pecypcos,
CMamucmu4ecKull aHalu3, MOHUMOPUH2, A8MOMAMUIAYUSL.

Popova Lyudmila VVladimirovna

Federal State Budgetary Educational Institution of Higher Education «Orel State University named after 1.S. Turgenevy,
Doctor of Economics, Head of the Department of Economics, Finance and Accounting

302026, Orel, Komsomolskaya St., 95, e-mail: LVP_134@mail.ru

ANALYSIS OF LABOR FLOWS IN THE LABOR MARKET MONITORING
AND STATISTICAL ANALYSIS SYSTEM

Abstract. The article examines the essence and causes of the movement of labor resources, as
well as the need for its analysis in the framework of monitoring and statistical research of the labor
market. The author presents statistical indicators of the labor market generated from reports of
employment services; an optimal scheme of labor flows is proposed in order to generate accessible and
reliable information for monitoring and statistical analysis of the labor market.
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The author also suggests using dynamic models of labor market analysis that take into account
the temporal and structural features of labor flows, as well as their interaction with macroeconomic
factors. In addition, the author suggests a methodology for automated monitoring and forecasting of
labor flows based on big data in order to improve the accuracy and efficiency of the analysis.

Keywords: labor market, labor resources, labor flows, statistical analysis, monitoring,
automation.
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3KOCUCTEMA TYPUCTCKOI'O CEKTOPA OPJIOBCKOM OBJIACTHU
B KOHTEKCTE YCTOMYHUBOI'O TEPPUTOPUAJIBHOI'O PASBUTHS

Annomayus. B yciosuax necamuHo20 6030€UCMmEUs GHEWHUX (DAKMOPO8 HaA YCMOUUUBOe
paseumue pe2UuoHO8 BO3HUKAem HeoOX00uMocms noucka nymeil ux ougepcugpurayuy. Ocobenno
AKMYanbHO 3MO CMAHOBUMCS Ol MePPUmopuil ¢ MOHOOMPACAE80l CMPYKMYPOU, K KOMOPbIM U
omunocumca  Opnoeckasa  obnacmv.  Typucmcxuii  cekmop  61a200aps — CUHEPSEMUYECKOMY U
MYTIMUNTUKATMUBHOMY  dDeKmam Modcem cmamv OcHo8oU makou ousepcugpuxayuu. Llenvio
uccnedosanus cmana paspadomka KOHYenmyaibHou MoO0enu dKOCUCHEeMbl MYPUCTICKO20 CeKmopa U
obochoganue ee poau 6 obecneveHuu YCMOUYUB020 pa3gumus pecuond. B pesynomame 6vlio
cpopmynuposaro asmopckoe guoenue CyuHOCmu IKOCUCIeMbl MyPUCTCKO20 CeKMOopa KaxK OmKpbimou
cucmembyl, BHympu KOmopoii co30aemcsi onpedeiennas yeHHocmy 0as mypucma. Ha npumepe Opnosckoil
obracmu Ovlna pazpadomana mpexypogHesas Mooeib IKOCUCIEMbL, d MAKICe NPOBeOeH KOMNIEKCHbIl
aManu3 NOMEeHYuaia u mexKyujeco COCMOAHUSL OCHOBHBIX AKPO8 Mypucmckoeo cekmopa. Ilpumenenue
IKOCUCTNEMHO20 NOOX00d K AHATU3Y OAHHO20 CEKIMOPA NO38OIUM 00bEOUHUMb 8CE UMEIOUUECH 6 PEeCUOHE
MypucmeKue pecypesl 8 yenax 00CIUICeHUs YCmouuugoeo meppumopuansho2o pasgumus Oprosckoii
obaacmu.

Kntoueeswvie cnosa: ycmotiuugoe meppumopuanvroe paszsumue, ougepcugurxayusi, Oprosckas
obnacmv, mypusm, IKOCUCMEMA, MYPUCICKUN CEKMOp, MYPUCMCKAA O0eCmuHAyus, MmypucmcKuil
npooykm.
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ECOSYSTEM OF THE TOURISM SECTOR IN THE OREL REGION
IN THE CONTEXT OF SUSTAINABLE TERRITORIAL DEVELOPMENT

Abstract. In the context of the negative impact of external factors on the sustainable development
of regions, there is a need to find ways to diversify them. This is particularly relevant for territories with
a single-industry structure, which includes the Oryol region. The tourism sector can be the basis for this
kind of diversification because of the synergistic and multiplier effects. The objective of the study were to
develop a conceptual model of the tourism sector ecosystem and to justify its role in ensuring the
sustainable development of the region. As a result, the author's vision of the essence of the tourism
ecosystem as an open system within which a certain value is created for the tourist was formulated. Based
on the example of the Oryol region, a three-level model of the ecosystem was developed, and a
comprehensive analysis of the potential and current state of the main assets of the tourism sector was
conducted. The application of an ecosystem approach to the analysis of this sector will make it possible
to combine all the tourist resources available in the region in order to achieve sustainable territorial
development of the Oryol region.

Keywords: sustainable territorial development, diversification, Oryol region, tourism,
ecosystem, tourism sector, tourist destination, tourist product.
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CYHIIHOCTDB KOPITOPATUBHOI'O KOHTPOJISAA U XAPAKTEPUCTUKA
EI'0 ®YHKIN B CACTEME YIIPABJIEHUS KOPIIOPAIIMEM

Annomayusn. Hzyuenue u cosepuieHCmeosanue KOpHOpamueHo20 KOHMpOJs npuodpemaiom
0CO0YI0 3HAYUMOCb 8 COBPEMEHHOM Mupe, obecneuusas ycmouyusocms u 0e30nacHocms Ousnecd,
VBeIUUUBAss Npo3PAvHOCMb U CNPAGeOIUBOCHb PbIHOYHbIX OMHOWeEHUl. Bmecme ¢ mem, ce2o0us
UMelomcsi npooaemvl 8 pPACKPbIMUU CYWHOCMU NOHAMUA «KOPHNOPAMUBHBINL KOHMPOJby, KOMOpble
CBA3AHbBL C MHO202PAHHOCMBIO CAMO20 AGNIEHUS, OMCYMCMEUEM eOUHO20 YHUBEPCANIbHO20 ONPEOeNeHUs U
CIIOJICHOCMbBIO BbLOEICHUS €20 SPAHUY,.

Tepmun «KOpNOpAmMuEHbvlli KOHMPOJbY NOHUMAEMCs NO-PA3HOMY 6 3A6UCUMOCMU  Om
Konmexcma u ompacau Hayku. OOHu uccie008ameny paccmampueaom e2o Kax npoyecc Habaoenus u
PecyIUposanusl 0esmenbHOCMU KOMRAHUU, Opyaue dice npuoarom emy 6oiee WupoKuil CMbICIl, C8A3AHHbIL
C ynpasiieHuem 8cell O0esimenibHOCmblo opeanuzayuy. H3-3a maxozco paznoobpazusi moaKo8aHuil
B03HUKAIOM MPYOHOCMU 8 8bIPAOOMKE 00Ue20 NOHUMAHUSL CYIMU KOPROPAMUEHO20 KOHMPOs. B cmambe
paccmampueaemcsi CyujHoOCmys KOpnopamueHo20 KOHMpOJisl, 0demcs Xapakmepucmurka e2o QyHKyuil 6
cucmeme ynpasienus Kopnopayuei.

Knioueswie cnosa: xopnopayus, kopnopamugnvie 00beounenus, KOHMpPOb, KOPROPAMUBHDILL

KOHmMpOJlb.
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THE ESSENCE OF CORPORATE CONTROL
AND THE CHARACTERISTICS OF ITS FUNCTIONS
IN THE CORPORATION MANAGEMENT SYSTEM

Abstract. The study and improvement of corporate control are of particular importance in the
modern world, ensuring the sustainability and security of business, increasing the transparency and
fairness of market relations. At the same time, today there are problems in disclosing the essence of the
concept of «corporate controly, which are associated with the versatility of the phenomenon itself, the
lack of a single universal definition and the complexity of identifying its boundaries.
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The term «corporate controly is understood differently depending on the context and branch of
science. Some researchers consider it as a process of monitoring and regulating the activities of a
company, while others give it a broader meaning associated with the management of all activities of the
organization. Due to such a variety of interpretations, difficulties arise in developing a common
understanding of the essence of corporate control. The article examines the essence of corporate control
and provides a description of its functions in the corporate management system.

Keywords: corporation, corporate associations, control, corporate control.
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HAIIPABJIEHUSI PA3BUTUA YIIPABJIEHYECKOM MBICJIN
B TAPAJJUI'ME MEHE/IKMEHTA 21 BEKA

Annomauyun. B cmamve Oaemcs 000cHO8aHUe NPEONOCHLIOK QOPMUPOBAHUL NAPAOUSMbL
MEHEOHCMERmMa dNOXU YUPPOSU3AYUU ¢ ONUCAHUEM OCHOBHBIX (PAKMOPO8 GusiHUsL. [l 5M020 U3)HeHbl
U 8bLOCNIEHbL KIHOUEBble MPEeHObl KAK OCHOBHbIE Gbl308bl GHEUIHEll CPeObl.

Ilpedcmasnennas xapakmepucmuka Memood MEeHMALbHO20 MOOEIUPOSAHUs Ol U3YUEeHUs.
COBPEMENHOU  PedabHOCMU NO0360J5en  GblOeIumsb npoblieMHble Mecmd 6 3a0a4ax UCCIe008anus
VAPABNIEHUEeCKUX MPEHOO8.

Ha ocnose uzyuenusi ucmopuieckozo onvima 6 acnekmax meopuu U NPaKmuKu MeHeolcMeHma
BbIABNICHA 2YMAHUCIMUYECKAs. CYMb OANbHEUUUX MPAeKmopull pa3zeumus YNpaeienyeckol Mbiciu, d
maxaice onpeoeieHvl (Pakmopvl MOOUPUKAYUY MEMOO08 YAPABIeHUS. 8 HOBOU NAPAOUSME MEHEONCMEHMA
byoywezo.

Knrouesvie cnosa: meneddcmenm, napaouema ynpasieHus, MEHMANbHble MOOelU, GHEUIHsIs.
cpeda, 2yMaHusm, Op2aHU3AYUOHHOE PA3GUmue.
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DIRECTIONS OF MANAGEMENT THOUGHT DEVELOPMENT
IN THE 21ST CENTURY MANAGEMENT PARADIGM

Abstract. The article provides a rationale for the formation of the management paradigm of the
digitalization era, describing the main influencing factors. To achieve this, key trends have been studied
and identified as the main challenges of the external environment.
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The presented characteristics of the mental modelling method for studying modern reality allow
for the identification of problematic areas in the study of management trends.

Based on the study of historical experience in the aspects of management theory and practice,
the humanistic essence of further trajectories in the development of management thought has been
identified, and the factors for modifying management methods in the new paradigm of future management
have been determined.

Keywords: management, management paradigm, mental models, external environment,
humanism, organizational development.
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COCTOSHUE U TEHAEHLIUU PAZBUTUSA PBIHKA 3EPHA B POCCHUH

Annomayun. B cmamve npedcmaegien aHaiu3 6HEUHeIKOHOMUYECKOU OesimelbHOCU PbIHKA
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THE STATE AND DEVELOPMENT TRENDS OF THE GRAIN MARKET
IN RUSSIA

Abstract. The article presents an analysis of the foreign economic activity of the Russian grain
market. The pricing policy is disclosed, the main indicators of the foreign trade activity of the industry
are assessed, and the acreage is analyzed. Special attention is paid to the consideration of key trends in
the development and structure of the grain market, the largest wheat consumers on the world stage are
analyzed. Prospects for the development of the grain market of the Russian Federation, taking into
account the market transformation, are proposed.

Keywords: grain market, sanctions, demand, sales volume, market structure, development prospects.
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ITPOMBIIIVIEHHASA TIOJIMTUKA PETTOHOB:
CPABHEHHME YCIIEHIHBIX IPAKTHUK

Annomayusn. Cmumyniom  9KOHOMUYECKO2O — pOCMA — PecUOHA  AGIAEMCA  NPABULLHO
cpopmuposannas npomviutiennas noaumuxa. OHa cnocobcmeyem co30aHUI0 HOBbIX paboyux mecm,
NPUGTLEHEHUIO UHBECMUYULL U NOGBIUEHUIO YPOGHSL JCU3HU HAceleHus. B kadcoom meppumopuaibHom
00pA306AHUU CYUIECMBYION CE0U OCOOEHHOCMU U CHEYUAIU3AYUY, KOMOPbIE MOJNCHO NPespamums 6
MOouKU pocma.

Cmamusi nocesiyeHa ananusy YCHewHuIX NPAKmuK NPOMbIULIEHHOU NOIUMUKY HEKOMOPbIX
peauonos Poccuiickoi @edepayuu. Knouesvle unCmpymenmol peanusayuu pecuoHaIbHOU NOIUMUKY,
maxue Kax Ousepcupurayus IKOHOMUKU, NPUGTEYEHUE UHBCCTNUYUL, MOOEPHU3AYUSL NPOU3BOOCIE U
unmezpayus HAyKu ¢ NPOMbIUIEHHOCHbIO, paccmompeHrvl Ha npumepax Pecnyoauxu Tamapcman,
Kanyacckoii, Jluneyroii u Hosocubupcrou oonacmeil.

B pabome evisignenvl obwue gaxmopel s¢ghpexmusnocmu (cmpamecuueckoe NAAHUPOSAHUE,
UHppacmpykmypHule UH8eCMUYUL) U PeCUOHANbHAS CNeYUPUKA.

Knouesvie cnoea: npomvluiieHHas ROIUMUKA, PEUOHATbHOE —pa3eumue, KIACMepbl,

umnopmosameujenue, UHHosayuu, eocydapcmseHHaﬂ no@depmcxa.
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REGIONAL INDUSTRIAL POLICY:
A COMPARATIVE STUDY OF SUCCESSFUL PRACTICES

Abstract. A well-designed industrial policy drives regional economic growth. It promotes the
creation of new jobs, attracts investment, and improves living standards. Each region has its own unique
characteristics and specializations that can be transformed into growth opportunities.

This article analyzes successful industrial policy practices in several regions of the Russian
Federation. Key instruments for implementing regional policy, such as economic diversification,
attracting investment, modernizing production, and integrating science and industry, are examined using
the examples of the Republic of Tatarstan and the Kaluga, Lipetsk, and Novosibirsk regions.

The study identifies common factors of effectiveness (strategic planning, infrastructure
investments) and regional specifics.

Keywords: industrial policy, regional development, clusters, import substitution, innovation,
state support.

© Knebanosa A.A., 2025

20 Ne 9(404) 2025




HayuyHoe pa3BuTHE JKOHOMHKH M YIIPABJICHHUS IPEANPUATHEM

CIIMCOK JIMTEPATYPBI

1. HwmsamyrtamuoB, WM.K. OcobOeHHocTH peanu3aliy HPOMBINUICHHONW MOJIHTHKM B  COBPEMEHHOM
poccwmiickoit sxoHomuke / M.K. Huzamytmuuos // Russian Journal of Economics and Law. — 2024. — Ne 2. —
C. 369-386.

2. ®enepansubiii 3ak0H 0T 31.12.2014 1. Ne 488-D3 «O mpoMbIIIIEHHON TOMUTHKE B PDy» [DIeKkTpoHHbIH
pecypc]. — Pexxum moctyma: http://publication.pravo.gov.ru/Document/View/0001201412310017

3. Boschma, R. Towards an Evolutionary Perspective on Regional Resilience / R. Boschma // Regional Studies.
—2014. — Ne 49(5). — P. 733-751.

4. Alcécer, J., & Chung, W. Location Strategies for Agglomeration Economies // Strategic Management Journal.
—2016. — Ne 37(10). — P. 2039-2060.

5. 3y6apesnu, H.B. [duddepennnamnmst pernonoB Poccum: SKOHOMHUYECKHE U COIMAIBHBIE PE3yJIHTaTHI
npoMsiiuteHHO# nonutuku / H.B. 3y6apesuu // DxoHomuct. — 2018. — Ne 10. — C. 31-44.

6. Cyctmupig, C.A. IIpoMbInuieHHas TONMUTHKA B perHoHax Poccnu: cpaBHUTENBHBIN aHAIN3 HHCTPYMEHTOB 1
npakTUK (Ha npuMepe Kanmmaunrpanackoit oomacti u Pecnyomuku Tarapceran) / C.A. CycnuisiH, A.A. Muxaiiinos //
IpocrpanctBennas skonomuka. — 2020. — T. 16. — Ne 4. — C. 36-61.

7. Illupos, A.A. OrtpacieBble NPUOPUTETHI TNPOMBIIUIEHHOM NOIUTUKM B peruoHax Poccuu:
cpaBHuTenbHBIH aHanu3 / A.A. llupos, A.B. Iloranenko, A.B. Xononos // DxoHomuka pernona. — 2021, — T. 17,
Bomm. 4. — C. 1129-1144.

BIBLIOGRAPHY (TRANSLITERATED)

1. Nizamutdinov, I.K. Osobennosti realizacii promyshlennoj politiki v sovremennoj rossijskoj ekonomike /
I.K. Nizamutdinov // Russian Journal of Economics and Law. — 2024. — Ne 2. — S. 369-386.

2. Federal'nyj zakon ot 31.12.2014 g. Ne 488-FZ «O promyshlennoj politike v RF» [Elektronnyj resurs]. —
Rezhim dostupa: http://publication.pravo.gov.ru/Document/View/0001201412310017

3. Boschma, R. Towards an Evolutionary Perspective on Regional Resilience / R. Boschma // Regional Studies.
—2014. — Ne 49(5). — R. 733-751.

4. Alcécer, J., & Chung, W. Location Strategies for Agglomeration Economies // Strategic Management Journal.
—2016. — Ne 37(10). — R. 2039-2060.

5. Zubarevich, N.V. Differenciaciya regionov Rossii: ekonomicheskie i social'nye rezul'taty promyshlennoj
politiki / N.V. Zubarevich // Ekonomist. — 2018. — Ne 10. — S. 31-44.

6. Suspicyn, S.A. Promyshlennaya politika v regionah Rossii: sravnitel'nyj analiz instrumentov i praktik (na
primere Kaliningradskoj oblasti i Respubliki Tatarstan) / S.A. Suspicyn, A.A. Mihajlov // Prostranstvennaya ekonomika.
—2020.-T.16. — Ne 4. - S. 36-61.

7. SHirov, A.A. Otraslevye prioritety promyshlennoj politiki v regionah Rossii: sravnitel'nyj analiz /
A.A. SHirov, A.V. Potapenko, A.V. Holopov // Ekonomika regiona. — 2021. — T. 17, Vyp. 4. — S. 1129-1144,

Ne 9(404) 2025 21




OKOHOMHYECKHE M TYMAHUTAPHbIE HAYKH

VK 658.7 doi: 10.33979/2073-7424-2025-404-9-85-97

I'padoBa Tatpsina Oserosna

@®I'BOY BO PocroBckuii rocyaapcTBEeHHBIH YHUBEPCUTET IyTel COOOLIEHUS, JOKTOP SKOHOMHYECKHUX HayK, JIOLEHT,
3aBenyronuii kadenpoit « IKOHOMHKA U (PUHAHCHD»

344038, 1. PocroB-Ha-lony, 1. PoctoBckoro Ctpenkosoro [loikxa HapoxHoro Onomaenus, 2, e-mail: rubika78@mail.ru

Komry6a KoncranTun IOpreBuy
OT'BOY BO PocToBckuii rocy1apCTBEHHbBIH YHUBEPCUTET Iy Tel COOOLICHUS, aCIUPAHT
344038, r. PocroB-Ha-/lony, mi. Pocrosckoro Ctpenkosoro [Tonka Haponxoro Omomuenus, 2, e-mail: eif@rgups.ru

TEHAEHIHNU PABBUTUSA U ESG-TPAHC®OPMAIINU
CIOPTUBHO-0310POBUTEJBbHON UH®PACTPYKTYPHI B POCCUU

Annomayun. Cmamos nocesiwena ananuszy passumus u ESG-mpancgopmayuu cnopmuero-
0300posumenvHou ungpacmpykmypul 8 Poccuu, komopas paccmampusaemcs 8 cmamue uepes npusmy
IKONO2UYECKUX, COYUATLHBIX U YNPABTIeHUeCcKUX unuyuamus. Mcciedyiomes Knovesvle mpenovl, 6KI0oUas
8HeOpeHUe IHepe03PPeKMUBHbIX MEXHON02UU, 20CYOAPCMEEHHbIe NPOSPAMMbL NOOOEPIHCKU (Hanpumep,
«Cnopm — HOpMa JCUSHUY, COYUATbHLIE HANI0208ble 6blYembl) U KOPROPAMUSHble NPAKMUKU (IKO-
¢ummnec knyovl, IK0-axKyulL).

Ocoboe eHuMmaHue yoensaemcsi ponu 20cyOapCmeeHHO-4aACMHO20 NAPMHEPCMEA U BbI308AM,
CBA3AHHLIM C OANAHCOM MeHCOy YCIMOUUUBLIM PA3BUMUEM U KOMMepyecKou dghgexmusnocmoro. Aemop
npuxooum x 61800y, umo ESG-mpancgopmayus 6 ompaciu HOCUmM NpozpeccusHbiil Xapaxkmep, HO
mpebyem OanvbHeluleli CIaHoapmu3ayull U pe2yistimopHoll NOOOepHCKU.

Knroueswte cnosa: ESG-mpancopmayus, cnopmuero-o30oposumenvras un@pacmpykmypa,
yemounugoe passumue, 20CyOapCcmeeHHdas no00epicKd, Onepamopsl QumHec-uHOYCmpus,, COYUarbHas

omeemcmeerHHoCmy, KopnopamueHoe ynpasjieHue.
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TRENDS IN DEVELOPMENT AND ESG TRANSFORMATION OF SPORTS
AND WELLNESS INFRASTRUCTURE IN RUSSIA
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Abstract. The article examines the development and ESG transformation of sports and wellness
infrastructure in Russia, analyzed through the lens of environmental, social, and governance (ESG)
initiatives. Key trends are explored, including the adoption of energy-efficient technologies, government
support programs (e.g., «Sport — A Way of Lifey, social tax deductions), and corporate practices (eco-
friendly fitness clubs, green initiatives).

Special attention is paid to the role of public-private partnerships and the challenges of
balancing sustainable development with commercial efficiency. The author concludes that
ESG transformation in the industry is progressive but requires further standardization and regulatory
support.

Keywords: ESG transformation, sports and wellness infrastructure, sustainable development,
government support, operators of fitness industry, social responsibility, corporate governance.
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KOpnopamusHoe o0yuerue npuoopemaem cmamyc KpUmudecku 8aiCHO20 UHCMPYMeHma OJisl pa3eumusi
YeN0BEeUeCK020 KANUMANLA U YKPENnjieHus: KOHKYDEHMHbIX NpeumMyujecms opeanuzayui. Axmughoe
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USING TECHNOLOGY AND DIGITAL PLATFORMS FOR CORPORATE
TRAINING

Abstract. In the context of intensive digitalization and transition to the knowledge economy,
corporate training is acquiring the status of a critical tool for developing human capital and
strengthening the competitive advantages of organizations. Active implementation of technologies and
digital platforms is radically changing traditional educational paradigms, providing increased
accessibility, flexibility and individualization of the educational process. This article is devoted to the
analysis of current digital solutions used in the field of corporate training. These include training
platforms (LMS and LXP), artificial intelligence (Al) technologies, virtual (VR) and augmented reality
(AR), as well as gamification and microlearning. The study reveals significant advantages of using digital
technologies, such as scalability, reduced operating costs, increased motivation of learners and
adaptability of educational content. At the same time, key challenges are identified, ranging from the
problem of digital inequality to the need to transform corporate culture. Particular attention is paid to
the prospects for the development of digital corporate training, including the potential integration of
metaverses and the formation of complex learning ecosystems. In conclusion, the imperative need for a
strategic approach to the implementation of digital solutions and the formation of a digital educational
environment as a fundamental basis for ensuring the sustainable development of organizations in the
context of global transformation processes is emphasized.

Keywords: corporate training, digital platforms, learning technologies, e-learning, artificial
intelligence, virtual reality, digitalization.
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IKOHOMHUKO-CTATUCTUYECKOE MOAEJINPOBAHUE
®OPMUPOBAHUSI KAUECTBA PABOYEN CIJIBI U ETO BJIUSTHUE
HA IIPUHSATUE YIIPABJIEHYECKUX PEHIEHUH IO PA3BUTUIO
BAJIOBOI'O BHYTPEHHEI'O IPOAYKTA B PETUOHE

Annomayun. Kauecmseo paboueil cunvl 0Kasvlédem 3HAYUMENbHOE BO30elcmeue Ha
VCREWHOCMb pA36umus. npeonpusmuil, a maxdce pecuona 6 yeiom. OHO onpeoensemcs maxumu
Xapakmepucmukamy, Kax Keaiugukayus, ypoeeHb 00pa306aHus, Onvim, 300p08be, MOMUsayus u
NPUBEPIHCEHHOCHIb pabomuukam cgoum 0053AHHOCHISIM. DKOHOMUKO-CIMAMUCMUYEcKoe
MOOeUposane no380Jslem AHAIU3UPO8aAmy aKmopwl, 6030€UCmMeyouue Ha Kauecmeo paboyell Cuibl,
U OYEeHUBAMb UX 6KILAO 68 KOHEUHble Pe3YIbmambl 0esimelbHOCIU IKOHOMUYECKO20 CYyObekma u npoyecc
IKOHOMUUECKO20, COYUATLHOZ0 U UHDPACMPYKMYPHO2O pPOCMA OMOETbHbIX MEPPUMOPULL 8HYmMpU
cmpanul.

B cmamwe uznooicenvl  60npocvl  cO30amusi  IKOHOMUKO-CIMAMUCIIUYECKON  MOOel,
soccozoaiouett. npoyecc GopMUposanust Kawecmea padouel Cuibl, No360J0uieltl 0OHAPYICUBAMD
BAUSAHUE COYUATLHBIX U IKOHOMUYECKUX (PaKMOpO8 HA JUUHOCTIHbIE NPEONOYMEHUsT U HYHCObL KAINCO020
pabomuuka, Gopmupysi 0CHO8Y 051 NPeOUKMUGHOU CMAMUCMUYECKOU NOO0EPIHCKU YAPABLEHYECKUX
pewenuil. Modenuposarue akmopHo2o 8030eticmeust N0380sen NPedoNCUMb U HAYYHO 000CHO8AMb
nOOX00 K UHMEZPAIbHOU OYEHKEe NOGbIULEHUS. KAYeCmed pabdodell Culbl U CMUMYIUPOBAHUS POCMA
npou3800UmenrbHOCMU Mpyod.
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Abstract. The quality of the workforce has a significant impact on the success of the development
of enterprises, as well as the region as a whole. It is determined by such characteristics as qualifications,
level of education, experience, health, motivation and commitment to employees to their duties. Economic
and statistical modeling allows you to analyze the factors affecting the quality of the workforce and assess
their contribution to the final results of the economic entity and the process of economic, social and
infrastructural growth of individual territories within the country.

The article outlines the issues of creating an economic and statistical model that recreates the
process of forming the quality of the workforce, which makes it possible to detect the influence of social
and economic factors on the personal preferences and needs of each employee, forming the basis for
predictive statistical support of management decisions. Factor impact modeling allows us to propose and
scientifically substantiate an approach to the integral assessment of improving the quality of the
workforce and stimulating the growth of labor productivity.

Keywords: labour force, labour force quality, labour force quality assessment, economic and
statistical approaches, economic and statistical model.
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(benepanbHOE TOCYAAPCTBEHHOE OIOIKETHOE 00pa30BaTeIbHOE YUPEIKICHUE BBICIIET0 00pa30BaHUs
«OpnoBckuii rocyaapcTBeHHblld yHuBepcuteT umenu U.C. Typrenesa»
302020, OpnoBckas obnacts, r. Opén, Hayropckoe mocce, 40
Temn./akc: (4862) 41-98-60
www.oreluniver.ru
E-mail: LVP_134@mail.ru.

Mamepuansi cmamet neuamaromcs 6 A8MoOPCKol peoaKyuu
IIpaso ucnonvzosanus npoussedeHuil NPeooCmasieHo asmopamil Hd OCHOBAHUU
n. 2 cm. 1286 Yemsepmoii wacmu I pasxcoanckoeo Kooexca Poccutickou @edepayuu

Koppexkrop, koMnbroTepHasi BEpCTKa
H.T". Bapakca

ITonamucano B neuats 20.10.2025 .
Jara Beixoga B cBeT 10.12.2025 1.
®opmar 70x108/16. Y. mew. 1. 7,5.
I{ena cBob6omnas. Tupax 1000 >k3.

3aka3 Ne 289

OTneyaTtaHo ¢ TOTOBOTO OpUTHHAI-MaKeTa
Ha roymrpapuaeckoit 6aze
OI'BOY BO «OI'Y um. U.C.Typrenesa»
302026, r. Opén, yn. Komcomonnckas, 95



