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Ha reM), (KOHUEIIIII4fl tl OCTPOEH l,{fl yqETHO-KOHTPOIbHOR

CI{CTEMI,I B PO3HUqHI,IX CBTBI}bIX OI'IAHI43AUI{flX HA OCHOBE
MOAEII4 IIOOfIEI'AUr.{OH HO-OPITEHTI4POBAHHOIO
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Arrya,rsuoc'r't paspa6o'r'rru, nueApenHr H peaJlu3auiltl 3JreMeHToB

coBpeMeHHoi yqe'r 'Ho-KoHrpotrr,rroi i  cl lc ' feMr,r B oprarir, t3aurisx, ornevaroulef i

rpe6oeaHlrxu o6sexrzruoclu, 'l orluoc'r'H H po3paqHocrtz, a raK)r{e

alIanTHpoBaHHocTr.i r( Melr(Ayrrapoar lbrM claHJtap'faM yqe'ta fi oTr{eTHocTr.r,

ooycnoBneHa I-IeooxoAHMoc fLro IIoBI)IlIleHUr KaqecTBa yLre'fHbIX npoueAyp KaK

aHOopMaIlIloHHofi ocHoBLI nJIfl upr-uurrrrrr :drrf er< r'urrnr,rx yrrpaBneFrqecKrlx petrreHr4i1.

IlaJILKyntUUOHFrr>re nporleAypr)r ,rBJrrrroTcr Baxr-tr,rM, TpyAoeMr(l1M H c.rroxHr,rM

yqacrKoM pa6orsr B po3uuLtHl) tx cctcubrx opraHH3aul l rx.  Or o6l ,exruBHocrl i  14

AocToBepHocTu nurfopvaqnu, {roprurupi 'eMoi1 B yLrul l r ()- l (o TponbHoi i  ctrcTeMe,

3aBHctr coorBercrBne Qopuupyeuor. l r tcr ronoii loJt t4 r'Llrc4 ycnoBrirM pbruKa,

rop ronb lx  op raun rau l l i i .  HaJ ro lonb reQznauconr,rfi pe3yJrblar ltel'r'erbHocrrd

ftoKa3aTeJttl.

B csoro olrepers, pa:paSorra ocrronrrLrx
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K o H u e n u h h  f r o c r p o e H H r  y q e r H o - r ( o H l l ) o J l r , H o i , i

't 'eope'fHI(o-MeToaoJIofuqecKlix H

Ha (loprrl npoeaH r.re eauHofi

Cltc feMLl Ce'feBblx pO3HilqHblx

opfaFrr43ar-Ir4i4 AJIrr uuQopvarlu oH I to-a uaJr H'l HrrccKo|o o6eclleqcr.rHr npouecca

npr.rHrTHr 3Q(pcKTr4Brrr , rx yrrpaBJrerrrrec KHX pcl I reUut,  l raruJra cBoe oTpa)KeHrje B

cpopur'r ponar-rr.r u Lteru l tHcccplarluoiurolo l . icc.JrcJtonarrur Pc3rrrroBoi. i  A.M., Koropat



6sr,ra 1ocruruyra.

CncrevHl,tii noaxoa n Hcc,Te.qoBaHuro npo6leubl no3BoJII4Ji coacKare,'Irc

o6ocHoBarb 14 cr(oHcrpyr{poBarr, rle:rocrLryrc KoLruenulrro yr{erHo-KoHTponbHoil

cucreMbr, oflpeAenr]ouyro rf yHnaveHla,rLllble oclroBr,r npoBeAeHr4r r.iccJreAoBaHut

QynrquonnponaHnr cy6serlon 6u:neca, u npeano)Kurr, :SQer<ranubre aBTopcKrze

Mero/lr,rKri 14 HHcrpyM en'rapv,i peanu3a\nv MoIeJru noonepaur.roHHo-

opI4eHTIzpoBaHHoro Karbr(ylr.rpoBaHurr, cnoco6uue crarr, HaAexHbIM 6asucoNa

KartecrBeHHofo aHa,'Il4Tl4qecKofo o6ocuogauul Il oqeHl(ll peanv3at\Lrvr

yrlpaBreHqecKr.ix perueuuii n c$epe po:nuuuoii loproBJr14.

Heo6xoAr.rvo BLrAeJrurr, prA rroJro)r(r4Terr)r'rLrx MoMeHToB tt Aocruxeuuii

/ll4ccepraHTa. B uacrnocru, npcAcraBnerra aBTopcKar unrepftperauzl rareropuii

, (ce6ecroHMoc f  b r .  (pacxo/ t l , l  l r i t  l l po / la ) l (Y , , .  ( )  npaB. rc  qecru f i  yver> ,  <ouyrpeHunf i

KoHTponL), pa3Blzrne KoropLIX rra rJlo o [pa)Kcn].rc B lrbraer eu.Lrv 14 o6ocHoBaHI4Li HX

Mecra 14 3HaquMocrr..r  n Sopil luponarrHu yqerrro-r(or 'r ' rpo,rsrroi cr..rcreMbr.

3aclyNuraer Br-ruMaHur upeAc raBJrer llra;r n pa6ore ngeuruQzxaqut np.tlMblx

pacXoAOB OTIIOCfiTOIE'HO TOpToBLIX IlpoUecCoB, Ha OCHOBe qefO aBTOpoM

ycraHoBJ.IeHLI r{JrroqeBbre cparcropr,r. r(oropble cneAyer r4cnor63oBarb Ant npLI3HaHI4t

npqMbrx 14 KocBeHHr,rx pacxoAoB B TOpfoBbrx opfar Irz3arlatx.

flpegroxeurr z o6ocuosallr rcoper h Ko-Me loAonoruqecKhe noJloxeHl4t IIo

noonepauuoH Ho-op eHTHpoBaHuoMy r(aJrF,r(yJu4poBaHhrc s ceregoi ' l  po3HH'tHot

TOpfoBIe Ha ocHoBe npeAnafaeMot hcpapxl ,1h loploBlrx I IpoueccoB.

ZurepecHrr rrpe/ lJroxeHarr aBTopa o aAarlHpoaaHsof i  crpyKrype crteroB

ynpaBneHrrecKoro yqc' fa B crzcleMe I IooIIepauHolIHo-opHeHTHpoBaHHoro

KanbKynupoBaHnr c o6ocrroganuev ux l lperHa3l laqcn l r t  a nogpo6Hofr

xapaKTepllcrllxofi, ,{elatou{r4x r4x Ilortrlroir r axryartlHoji A:rtt }'l c norl3oBa}tltt.

C,'reAyel raKxe orMerurl, rur4pol(I4ii uaQpoBoi 14 altalll{rl4qecxl{t Marepl4an,

npeAcraBneHHufi n nolrnepxAeuue roc'roBepHoc'rl-r IIyHI(roB Hayuuoi HoBI43HLI.

Anropora o6ocHosaHa Heo6xoAziraocrb BIIeApeHut pHcI{-opl4eHTuponauuofr

cvcreMbl BHyrpeHHero Kolrrponr po3r'ruqnLlx cereBbtx opraun:auuI, rrfl qefo B

paoore npeArafaercr r(oMnJrer(cHarr MoAerL opfalr143aur414 IIoolepaul4oHHo-



opnellTHpoBaHHofo BLIyTpeHHefo Kot{'fponr pr.icKa npearraMepeHHbrx r,icKaxeHnt B

yrrere pacxoAoB Ha npoAaxy.

flparrlruecr<yro 3r{aqxMocrrr uMeer Marprzqa MeroAuqecK X nprzeMoB prlcK-

opHeHTI4poBaHHofo BHyrpe[rHefo Kor.rrponr, coaepxauar KoFtr{perHbrfi nepeveur

r(oFrTpoJrbHbrx npoueAyp 14 r.ix AoKyMeHTar bHoe cofrpoBoxaeHr{e.

Cne4ye l raK)I(e orMe'f u'f b, rr'fo al'fopoM rre roJrr,l(o crpoplry:rapoeaHr,r

opfaHr43aqHoHHo-MeToAtzLlecKue lloJloxeH14rr pficlr-opheHThpoBaHHofo BHyTpeHHefo

r{oHTpoJu, Ho u AaHa oueHr(a cy[lecr]leHLroc'Ln crareii pacxoaoB Ha frpolaxy no

KBaII{TaTlrBHOMy rrp143Har(y (n14r(BtrllHocl'bJ.

Pa:pa6oranuuii r 4uccep'rarlnr,r r{oMmreKc B3ar.tMocul3aHHbtx reoperr4qecKzx

no:rorxeHzfr, I1peAcTaBrrTen r,Harr HIIc'fpyMerrrapHo-MeroArrr{ecKat 6aza

o6yc.nonnuearot Bo3Mo)crocrb rxupoKoro npaK'rurrecKofo Lr crIoJlb3oBaHI4t

nonyr{eHHblx pe3yJrr,TaroB. flpe4raraeivrue MoAerH, HtrclpyMerrrapl4fi r-l MerolrzKrj

oonepaul4oHHo-opHeHTnpoBaHr'rofo r{aJtbr(yll4poBar-rur HMetor 6o:rturofi noreHqI4all

IrpriMeHeHur B npaftTr4r{e pa3pa6ort(h ynpaBnerlqecr(r4x peureutft, a raKxe

MoHI4TopHHm p earu3arlvtl yrrcrrro-aualrorogoii crcrel,rr'r Lr ee lOOeKTr4BHocrt4.

O4uaro, Ha Harr B3uqA, aBTopy cneAoBaJ'ro yAenr.irb raKxe BHr4MaHr4e

HanofoBoMy yrreTy pacxo,4oB TopfoBr,rx opfaHu3arIui.

Orueqennoe 3aMeqaHLle reopelnuecxoI r.r npaxruuecrofi 3HaqHMocrH

llucceprauHoHHoro uccneAoBaHtar. !uccep'raquouHar pa6ora Pesrroeofi AL{Atr

Marpuconurr Ha reMy (KoHuenqlir nocrpoeunl yqerHo-r(oHTponbHoi circreMbr B

po3HLrIHbIX CeTeBbtX OpfaHfi3alu.t'X Ha OCHOBe MOAenI4 nOOnepaIIUOHHO-

opHeHTr.ipoBaHIrof o KaI I '  KyJT HpOBal l l l  r l  ) ) rrpe/lc1'aBjrrre'l' caMocTotTeJlblryto

:anepueHnyro HayqFro-KBant,ttpuxar uorrrryro pa6oly, olpax{arculyro HayqFryro FroBr{3Hy

npoBeAeHHofo HccJreAoBat r r.rr, n xo'ropor.'i pa:pa6o'r'arru TeopeTuKo-MeToAl.rqecKue

noJloxeHlzt H r43JIoxelj br r{ayqro o6ocltogaunue 3t(oHoMI4rIecKlze peueHut,

I4MeIOUIUe BaXHOe XO3tiiCTBeItHOe 3HaqeUhe, LrrO COOTBeTCTByeT rpe6OBaHUqNa n.9

floroNeuzq o npllcyxAeHuu yrreHbrx creneHeil, yrBepxAeHHoro ocraHoBJreHr.ieM

flpannre:rr,crna P(> or 24 cenrn6pl 201 3 r. .I,l! 842, rpeAb.sBnreM[,rM r(

Ar4cceprarlr4sM Ha cor4cKaul4e yqeHoii crerrer.u4 aoroopa HayK, a ee aBTop



3acnyxlrBaeT np[cyxAeHr4t
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